
Billy Zhong
 

Worked on a customer service AI agent to handle simple purchase flows for users. 
Automated actions through chatbot help simplify user’s desired actions.
Built MCP access for Human Relation software to increase monitoring efficiency. 
Rewrite negotiation agent to be a standalone agent to decrease context window on the company’s main agent. 

Developed and maintained a job portal using Laravel and PHP. 
Developed and plotted the AI ERP system with application to increase work efficiency through automated systems. 

billy.zhong0725@gmail.com ♦ +62 81319990725 ♦ Surabaya, East Java, Indonesia ♦
www.linkedin.com/in/billyzhong86

Experience

Languages

Java

DB Klik — Surabaya, Indonesia. —  July 2026 - Oct 2026

DB Klik — Surabaya, Indonesia  — April 2026 - July 2026

High School Diploma, Information Technology
Mawar Sharon Christian School — Surabaya, Indonesia — Jul 2023 - May 2026
High School  —  93/100

PHP

Backend & AI Systems Engineer specializing in fullstack agentic workflows and automated decision
systems. Combines robust Java enterprise backends with Python-based AI orchestration to build resilient,
low-latency applications. Experienced in designing stateful agent architectures, tool-integration pipelines,
and scalable microservices.

AI Agent Engineer

Full Stack Engineer

Bachelor of Technology, Informatics
Universitas Ciputra Surabaya — Surabaya, Indonesia — Jul 2026 - Jul 2030

JavaScript
SpringBoot

Indonesia    — Fluent
English       —  Fluent

Software Engineer

Summary

Laravel Python
MariaDB MySQL PostgresQL

CI/CD Flaky Error Agent 
IBM Bob 2.0 Hackathon submission that automates CI failures in Github Actions.
Optimized for flaky errors with multi-agentic system each with their own focus: statistical failure rate analyst identifying
burst-failure patterns, Time-of-Check to Time-of-Use (TOCTOU) delay-injection analyst identifying exact code locations
where race conditions surface and Test Order Dependency analyst identifying global-state pollution, shared fixture leaks,
and database contamination across test boundaries. 

Athena, Personal Study Agent
Sync study materials with Google Drive, create quizzes and goals / roadmaps to help student’s studies. 
Semantic chunking RAG pipeline based agent with LanceDB and SQLite. 
LangGraph based system for quiz and goals creation. 
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